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Bacluall g asall g il glaall (10 341 / More information, support and help

4 0sash b Clasdl) g allaall What it is or how they help Courts and Services
otlal) caial) Ll 8 Lt A6Y g ASas 410N Aasanal) State Court that hears family Magistrates’ Court

Www.magistratescourt.org.au

violence matters.

Www.magistratescourt.org.au
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L 5isay AT i18Y) BasLewal) Al
www.familycourt.gov.au

Australian court that hears
divorce, property and parenting

Family Law Court
www.familycourt.gov.au

Juaityl after separation matters.
Ala 5 ) giia padi g3y A3 518 Aaxd Ly gy pluaill 443 gilaY) ciLardl) A legal service that can give free Victoria Legal Aid
‘ Ll Bany Ailaa 1300792 387 telephone advice in a range 1300 792 387
— s 8.45 danall iyl www.legalaid.vic.gov.au of languages. www.legalaid.vic.gov.au
(w=els 5,15 (M—F 8.45am-5.15pm)
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(<) 1800 133 302
womenslegal.org.au

A women'’s legal service that can
give free telephone advice with
interpreters.

(Tu & Th 5.30-7.30pm)

Women's Legal
Service Victoria
8622 0600 (metro)
1800 133 302 (rural)
womenslegal.org.au
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1800819 817
www.victimsofcrime.vic.gov.au

Support service for victims of
family violence and other crimes
(women or men).

(9.00 am —11.00 pm every day)

Victims of Crime Helpline
1800 819 817
www.victimsofcrime.vic.gov.au
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1800 Respect
www.1800respect.org.au
1800737 732

National telephone support
service for victims of sexual
assault and family violence.

(24 hours)

1800 Respect
www.1800respect.org.au
1800737 732

(omind) elie ) bl aen e
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(3cls 24) 1800 806 292
www.sacl.com.au

Support services for victims of
sexual assault.

Sexual Assault Crisis Line
1800 806 292 (24 hours)
www.sacl.com.au

elall Ala) g acn cllead Safe Steps Women'’s support & Safe Steps

Shlal) Caiall AT Aaiul Ky referral service Family Violence Response

(A=l 24) Centre (24hrs)

1800 015 188 1800 015 188

www.safesteps.org.au www.safesteps.org.au

el Caial) Vs 8 Ja il e s Aas Jaull Aay) 4ead Men’s family violence Men’s Referral Service

(Aelu 24 AV 4 3l o) (A= 24) 1300 766 491 support service. 1300 766 491 (24 hours)
(Statewide 24 hours)

JEGEUENPPCUIGITREN MensLine Australia 4akia Men'’s family violence MensLine Australia

1300 78 99 78 support service 1300 78 99 78

www.mensline.org.au

www.mensline.org.au
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(<=L= 24) 1800 825 955

Telephone service that can assist
with emergency housing.
(Statewide 24 hours)

Housing Statewide Referral
1800 825 955 (24 hours)
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In an emergency, call Triple Zero (000)

gddd g 1) cilarh (icls 24) Relay Service N R s
1T icl.24 Gl S el Cileus o ol g g o (000) sl 2230
Interpreter 131 450 www.relayservice.gov.au 000

https://www.tisnational.gov.au

1300 555 727 axiul g Giand dard EﬂERGENCY

www.police.vic.gov.au
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cildy i) g 48l elathuaall / Technical terms and definitions

iy i) 48 cilalluaa Definition | Technical terms
s e el a) sa g3l ‘uu;i AR il £ Y Legal action to protect rights, Civil action
(o2 a sal ey il Jia) (st iiall) | @ non-criminal measure (e.g. application for (for family
an intervention order). violence)
; ‘?M Bl s ALl A aal U8 (e s ol (el Caial) | Behaviour by a family member that creates Family violence
ikl 5l Gas i3 5l psen a5 e 8 a5 530 harm, fear and control over an intimate
ey sl elie ) d’f“"fﬁ :4.11,&\ Cn A A partner or ex-partner, children, or other
Al Al 5 Alalal) 3ol 5 ¢ uin family members. It includes physical
assault, sexual assault, and emotional,
psychological or financial abuse.
el Caiell (g3 L 8 oyl sl o jdad) s (I il S 4l o) A person who is legally on notice, or Respondent or
DAY Gl ordered, to stop family violence. other party
e z‘,q“ ) g Mol Ciinll G ana (i [l yad ) A person, who is protected from family | Protected person /
1515 0 (e Jila) o2 ) g el Sl (ad) il | 5 ) e fAaudll | violence by a family violence safety notice victim/
18 (e ot el & ) Qb (el (Say Gene (AFM) or intervention order. Children can be affected family
ganall A el Fo protected people. Children who are under member (AFM)

18 years can be included on a protected
parent’s order.

i ilall Caiall aial dda 3l e e JHE el

FISTN] QLJAJ el

A legal notice issued by police to prohibit

Family Violence

AdSadll duda sl il (e family violence until the court hearing. Safety Notice

(FVSN) (FVSN)

(bl Cainll il ASad) o jruail A€ 4 55 ol ol axy Y An order or written direction made by a Family Violence

(i) Cially glatial) court to prohibit family violence. Intervention

(FVIO) Order (FVIO)

S ol lal) Clind) ol Al lad) b Canaic byl ey Ja pdi A condition on the family violence safety Exclusion

o=l e BV G e e ad ey gl ) pan notice or intervention order that bans the condition
e i) o2l iy s :\%ﬁ;{‘ Sl ¢ pand) respondent from coming near the
e S on sl yia sl abee (o) panall (2t protected person, or the places the
(i intervention order lists (e.g. protected
person’s home, work, school or child care).

pd ) gl ilal) Ciind) iy Al lad) () S5 Lo adedl) &3 | When the family violence safety notice or Served

580 el ade cead) G glE 4alud 258 (2 )

Al IV a5 Mg 8

intervention order is legally delivered to
the respondent, it is ‘served’ and must be
obeyed.

Al ) Lag s by pele =24l N bl 1Y GAD o) AdNaa) If a respondent has disobeyed a condition Contravention

o2 yiixl ‘g'éﬂ‘ py ) ) (lilad) hfh-“ b on a family violence safety notice or or breach
e ol G2 RN g TR R intervention order this is a ‘contravention’
Allis o6 G (o258 O (Sars (Saa iy B or ‘breach’. A contravention should be
reported to police as soon as possible and
can result in criminal charges.

O G A Al J s (S0 Ada 8 ind el Jaa o2l ¢lal) The detention of a person who police Arrest
reasonably believe has broken a law.

2 (il glen 5} AdIS AN AL pl) AT b g Levie duilia dags When a police investigation has enough Criminal Charge

Ot S gl a5 215 0 oAl s 8 Lo Lt oG
Asadl I L o gt e

evidence, or information, that a person has
broken the law, a charge is laid so the
person has to come to court.
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In an emergency, call Triple Zero (000)
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4 0398 L/ Police Roles

P ARRATPY 4 Gsashla What they do Police Roles
el an g 3 Ak ,30 Jadn s A police officer who lays a charge. Informant

. NN s e et s . " A police officer who is investigating the .
Lstlal) caiall €3 A a3 Ak il ladis (Biaa Investigator

report of family violence.

(s ohad) iad) Ll e iy (3 Adayil) Lol
Al 24 Jamy 3o yd S je (A dda dll (alaidl dshie

aida B ) el
(FVLO) (slilad) iially

A police officer who oversees family
violence matters in a police area, based at
24 hour station.

Family Violence
Liaison Officer
(FVLO)

Ada 8 S je 8 Jypmall Ca il gl il

(0IC) Jsismsall lnlual

Officer in charge, or supervisor,
of police station.

Officer in charge
(o1c)

e o Gl g L) AeSaall 84k yi el
s Gl ae el gf il 8 524 ol LY
Aoyl s a3 el Caa)

oaiia bl ) bl
LaSaally ilal) Ciialy
(FvcLo)

A police officer at a major Magistrates’
Court who liaises with all parties of family
violence intervention order applications
made by police.

Family Violence,
Court Liaison Officer
(FVCLO)

U g Ll ) Dl Sllia

ol A ) S pa b pusind il JR13 50 () ey

www.police.vic.gov.au 3 )k 3 &

There are police liaison officers who are dedicated to
support the diversity within the community ask at your
local station or see www.police.vic.gov.au

Ll §f il aa andl) bl dda il Gy S iy Calie el S 1)
"SS5 ol B e e slae o g SN S Aa a8l S ja gl
www.police.vic.gov.au @4l e ‘compliments and complaints’

If you have concerns about how police acted, ask to talk with the
supervisor or officer in charge at your police station or see
‘compliments and complaints’ at www.police.vic.gov.au
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Police working with you can suggest local and other

specialist services.
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In an emergency, call Triple Zero (000)
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