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English 

                          Community Evacuation Info rmation 
 

Emergency evacuation information. 
 
To be safe, it is best to leave early. 
 
What is ‘evacuation’?  
Evacuation means moving people away from a dangerous area or situation. People are 
moved to a safe area. 
 
Evacuation happens if there is a real danger to you and it is safe to evacuate. If it is not 
safe, a different shelter may need to be used. In a fast-moving emergency an evacuation 
warning may not be given.  
 
Why do I need to leave early?  
Leaving early is the safest option in an emergency. You should think about leaving early as 
the first thing to do in an emergency. 
 
What kind of emergency will require evacuation?  
You need to think about evacuating in a fire, flood, storm, landslide and chemical 
emergency. If there is a bushfire in your area, do not wait for a call to evacuate. On Code 
Red, Extreme and Severe weather days, the safest option is to leave high risk areas before 
fire threatens.  
 
How will I know when to evacuate?  
Be on alert for warnings and information on days of severe or extreme weather events. You 
can get information in English from: 

• Local radio stations or SKY NEWS Television (visit www.emv.vic.gov.au on the 
internet for a full list of emergency broadcasters).  

• For bushfires – Victorian Bushfire Information Line (VBIL) 1800 240 667 (or visit 
www.cfa.vic.gov.au on the internet).  

• For floods and storms – VICSES Flood and Storm Information Line 1300 842 737 
(or visit www.ses.vic.gov.au on the internet).  

 
If you do not speak English, you can call 131 450 for an interpreter and ask for the Victorian 
Bushfire Information Line or the VICSES Flood and Storm Information Line, or ask an 
English speaking friend to help translate the warning information found on the internet.   
 
You may get an emergency warning  by phone or by SMS. Someone from your community 
or a police officer may come to your house to tell you to evacuate. 
 
Who manages an evacuation? 
In an emergency, Victoria Police is responsible for managing an evacuation. 
 
What do I do when I am told to evacuate? 
Lock the door of your house if you have time. You must follow the instructions on the 
warning and instructions provided by emergency services. 

What do I take with me? 
Medication, protective clothing, drinking water, personal identity documents (e.g. passport, 
drivers licence etc.), mobile phone charger, battery powered radio, extra clothes and 
toiletries.  
 
Where do I go?  
Go to the safe location written in the warning. You may get directions on how to get there. 
Once you arrive at the safe location, please register; it will help authorities to reassure 
people who are worried about you. 
 
What about my animals?  
If you have pets or animals you can get a pet emergency kit (see www.delwp.vic.gov.au) for 
more information. You need to plan ahead for your animals. You need to have leads and 
cages for transportation and control. You need to move farm animals and horses early or 
you need to leave internal gates open so they can move freely within the property.  
 
What if I need help to evacuate?  
You need to think about reasons why you may need help. This is part of planning for an 
emergency.  
 
If you do not have a car you need to organise transport. For example you can leave with 
your neighbours or arrange for family to help you evacuate. Remember: Leaving early is 
always the safest option.  
 
When can I go home?  
When it is safe to return to your home, the police or emergency services will tell you. Do not 
go home until you are told that it is safe to do so.  
 
What if I do not want to evacuate?  
If you do not evacuate it may be dangerous for you and/or your family. It is important that 
you and your family have a safety plan and know what to do in an emergency.   
 
Personal Safety  
Continue to listen to the ABC radio or other emergency broadcasters for updates.  
Drive carefully. Be aware smoke from a fire will make it difficult to see the road. Turn on 
your car headlights.  
 
Be aware that roads may be blocked by flood water, fallen trees or power lines. Do not 
drive, ride, or walk through floodwaters. Never move power lines from the road. 
 
THE PRESENCE OF POLICE OR OTHER EMERGENCY SERVICES DURING AN 
EVACUATION CANNOT ALWAYS BE GUARANTEED.  


