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VECTORIA: POLICE

Courts and Services

What it is or how they help

Vai tré clia cdnh sat

Nhiém vu cta ho

Magistrates’ Court
www.magistratescourt.org.au

State Court that hears family
violence matters.

Toa So’ tham
WwWWw.magistratescourt.org.au

Toa an Tiéu bang xét x{r van dé bao
hanh trong gia dinh.

Family Law Court
www.familycourt.gov.au

Australian court that hears
divorce, property and parenting
after separation matters.

Toa Gia dinh
www.familycourt.gov.au

Toa an Uc xét xtr cac vy ly hon, tai
san va nudi day con sau khi ly than.

Victoria Legal Aid
1300 792 387
www.legalaid.vic.gov.au

A legal service that can give free
telephone advice in a range

of languages.

(M—F 8.45am-5.15pm)

Co quan Tro' giup Phap
luat Victoria

1300 792 387
www.legalaid.vic.gov.au

Dich vu phap Iy cé thé tu van qua
dién thoai mién phi str dung nhiéu
ngdn ngit khac nhau. (Thit Hai dén
thir Sdu, tlr 8:45 sdng-5:15 chiéu)

Women'’s Legal Service Victoria
8622 0600 (metro)

1800 133 302 (rural)
womenslegal.org.au

A women'’s legal service that can
give free telephone advice with
interpreters.

(Tu & Th 5.30-7.30pm)

Dich vu Phap ly Phu ni¥ Victoria
8622 0600 (ndi thanh)

1800 133 302 (vlng néng thon)
womenslegal.org.au

Dich vu phap ly danh cho phu nir cé
thé tw van qua dién thoai mién phi
c6 thong dich vién.

(Th& Ba & Thir Ndm 5.30 chiéu-
7.30 t8i)

Victims of Crime Helpline
1800819 817
www.victimsofcrime.vic.gov.au

Support service for victims of
family violence and other crimes
(women or men).

(9.00 am —11.00 pm every day)

Victims of Crime Helpline
1800 819 817
www.victimsofcrime.vic.gov.au

Dich vu trg giip danh cho nan nhan
nan bao hanh trong gia

dinh va cac t6i pham khac

(phu nit hodc nam gidi).

(9.00 sang — 11.00 t&i mdi ngay)

1800 Respect
1800 737 732 (24 hours)
www.1800respect.org.au

National telephone support
service for victims of sexual
assault and family violence.

1800 Respect
1800 737 732 (24/24)
www.1800respect.org.au

Dich vy toan qudc hd tro qua
dién thoai danh cho nan nhan
bi xdm pham tinh duc va bao
hanh trong gia dinh.

Sexual Assault Crisis Line
1800 806 292 (24 hours)
www.sacl.com.au

Support services for victims of
sexual assault.
(Statewide 24 hours)

Puwong day Tro giup
Nan nhan Bi Xam pham
Tinh duc

1800 806 292 (24/24)
www.sacl.com.au

Dich vu trg giip danh nan nhan bj
xam pham tinh duc.
(Toan tiéu bang 24/24)

Safe Steps

Family Violence Response
Centre

1800015 188
www.safesteps.org.au

Women's support &
referral service.
(24 hours)

Safe Steps

Trung tam Ung phé véi Bao
hanh trorng Gia dinh
1800015 188
www.safesteps.org.au

Dich vu tro gitp & gidi thiéu danh
cho Phu ntt.
(24/24)

Men’s Referral Service
1300 766 491
WWw.ntvmrs.org.au

Men'’s family violence
support service.
(M —F, 9.00am —9.00 pm)

Dich vu Gi@i thiéu danh cho
phdi nam

1300 766 491
WWW.Ntvmrs.org.au

Dich vu tro gitip vé van dé bao hanh
trong gia dinh danh cho phai nam.
(9:00 séng — 9:00 t6i Thir Hai -

Thir Sau)

MensLine Australia
1300 78 99 78 (24 hours)
www.mensline.org.au

Men'’s family violence
support service.
(24 hours)

MensLine Australia
1300 78 99 78 (24/24)
www.mensline.org.au

Dich vu tro gitip vé van dé bao hanh
trong gia dinh danh cho phai nam.
(24/24)

Housing Statewide Referral
1800 825 955 (24 hours)

Telephone service that can
assist with emergency housing.

Gidi thiéu Nha & Toan
Tiéu bang
1800 825 955 (24/24)

Dich vu qua dién thoai c6 thé trg
gitip vé chd & cap bach.

In an emergency, call Triple Zero (000)

Trong trwd'ng ho'p cap ciru, goi Ba S8 Khong (000)

Dich vu Thong dich Dich vu Tiép van (24/24) APy,  Trong truong
i=i=‘ 24/24 Danh cho ngudi khiém thinh hodc R AA hopcapciu, goi
Interpreter [EERESIAT suy gidm thinh lyc hodc ni kho 000 Ba 56 Khéng (000)

https://www.tisnational.gov.au www.relayservice.gov.au EE_ERGENCY

1800 555 727 SR

www.police.vic.gov.au
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Technical terms Definition Thuat ngir Pinh nghia

Civil action Legal action to protect rights, a non-criminal Hanh dong dan sy Hanh ddng phap ly dé bao vé cac quyén

(for family violence) measure (e.g. application for an intervention | (ddi v&i vu bao hanh han, mét bién phap phi hinh sy (vi du nhu
order). trong gia dinh) don xin an lénh can thiép).

Family violence

Behaviour by a family member that creates
harm, fear and control over an intimate
partner or ex-partner, children, or other
family members. It includes physical assault,
sexual assault, and emotional, psychological
or financial abuse.

Bao hanh trong
giadinh

Hanh vi cha ngudi than khién ngudi ban doi
hodc ngudi ban doi cll, tré em hay than
nhan khac bi hai, cdm thay so h3i hodc bi
kiém sodt. Hanh vi nay bao gdbm hanh hung,
xam pham tinh duc, va ngwoc d3i vé tinh
cam, tdm ly hodc tai chinh.

Respondent or other

party

A person who is legally on notice, or ordered,
to stop family violence.

Bi Don hoac bén kia

M6t ngudi vé mat phap ly 1a déi twong cla
théng bao, hodc 4n 1énh, dé chdm ditt hanh
vi bao hanh trong gia dinh.

Protected person /
victim/

affected family member
(AFM)

A person, who is protected from family
violence by a family violence safety notice or
intervention order. Children can be protected
people. Children who are under 18 years can
be included on a protected parent’s order.

Nguwoi dugc bao
vé/nan nhan/
than bj anh huéng
(AFM)

Mot nguoi, dugc an lénh can thiép hoac
théng bao an toan bao vé khai bi bao hanh
trong gia dinh. Tré em c6 thé la ngudi duoc
bao vé. Tré em dudi 18 tudi cé thé dugc
bao gdm trong én |énh cha cha me duoc
bao vé.

Family Violence Safety A legal notice issued by police to prohibit Thong bao an toan Théng bao phap ly do canh sat cap dé

Notice (FVSN) family violence until the court hearing. Bao hanh trong gia cadm hanh vi bao hanh trong gia dinh
dinh (FVSN) cho dén khi ra toa.

Family Violence An order or written direction made by a court | Lénh Can thiép An 18nh hodc chi thi van ban do toa ban

Intervention to prohibit family violence. Bao hanh trong hanh nham c&m dodan hanh vi bao hanh

Order (FVIO) gia dinh (FVIO) trong gia dinh.

Exclusion condition

A condition on the family violence safety
notice or intervention order that bans the
respondent from coming near the protected
person, or the places the intervention order
lists (e.g. protected person’s home, work,
school or child care).

Piéu kién loai trir

M6t diéu kién trong &n lénh can thiép hoic
théng bdo an toan, cAm bj don tdi gan
ngudi duoc bdo vé, hay noi chén duoc liét
ké trong an lénh can thiép (vi du nhu nha
cla nguoi duoc bao vé, noi lam viéc,
trueong hoc, nha tré).

Served

When the family violence safety notice or
intervention order is legally delivered to the
respondent, it is ‘served’ and must be
obeyed.

Giao gidy to

Khi an Iénh can thiép hodc thong bao an
toan duoc giao dén cho bi don duing luét,
dé Ia 'giao gidy to" va phai tuan thd.

Contravention or

If a respondent has disobeyed a condition on

Bat tuan hoac

Néu bi don khéng tuan thd mot diéu kién

evidence, or information, that a person has
broken the law, a charge is laid so the person
has to come to court.

breach a family violence safety notice or vi pham trong thong bao an toan hoac an lénh can
intervention order this is a ‘contravention’ or thiép bao hanh trong gia dinh, viéc nay la
‘breach’. A contravention should be reported 'bat tudn' hodc 'vi pham'. Viéc bat tuan phai
to police as soon as possible and can result in duoc trinh bdo canh sat cang sém cang t6t
criminal charges. va c6 thé dan dén tdi hinh su.

Arrest The detention of a person who police Bat gitr Bt gilt ngudi ma canh sat cé Iy do hop ly
reasonably believe has broken a law. dé cho rang ngudi ndy da pham phép.

Criminal Charge When a police investigation has enough T6i hinh sy Khi cudc diéu tra clia canh sét c6 dG bang

chi*rng hodc thong tin, rdng mot ngudi nao
d6 d3 pham phap, canh sat sé khép toi dé
ngudi d6 phai hau toa.

In an emergency, call Triple Zero (000) Trong trwé'ng ho'p cap clru, goi Ba S6 Khdng (000)

www.police.vic.gov.au
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Police Roles What they do

Vai tro ctia canh sat Nhiém vu ctia ho

Informant A police officer who lays a charge.

Nguwo'i phu trach vu viéc Canh sat vién, nguoi khép toi.

A police officer who is investigating the

Investigator o
report of family violence.

Canh sat vién diéu tra vu trinh bdo

Didu tra vie .
i€u tra vién vé bao hanh trong gia dinh.

A police officer who oversees family

Family Violence Liaison . . .
violence matters in a police area, based at

Canh sat vién phu trach cac vu bao hanh

Nhan vién lién lac vé nan bao A S
' . trong gia dinh trong dia ban cua canh

Offii FVLO . hanh t ia dinh (FVLO R e ;
Y ) 24 hour station. R el ) sat, dat tai don canh sat 24/24.
fficer in ch i , , , Canh sat truvdng, hodc don trudng do
Officer in charge (OIC) 0] |ce.r inc a.rge, or supervisor, Canh sat truémg (OIQ) ?n s? rudng, hoac don trudng don
of police station. canh sat.
. . ; . , Canh sat vién tai tda so' tham I6n,
o A police officer at a major Magistrates N s L .A AL B s [
Family Violence, . . . . Bao hanh trong gia dinh, gitt nhiém vu lién lac vdi tat ca cac bén
.. . court who liaises with all parties of family NI p AP S
Court Liaison Officer violence intervention order applications Nhan vién Lién lac trong cdc don xin an Iénh can thiép vé
(FVCLO) PP Toa an (FVCLO) bao hanh trong gia dinh do canh sat

made by police.

nop.

There are police liaison officers who are dedicated to
support the diversity within the community ask at your
local station or see www.police.vic.gov.au

Hién cd cdc canh sat vién lién lac chuyén gitt nhiém vu tro
gilp ngudi ¢ nguon gdc da dang trong cong dong,
h3y hoi tai d6n canh sat dia phuwong hodc xem tai
www.police.vic.gov.au

If you have concerns about how police acted, ask to talk with the
supervisor or officer in charge at your police station or see
‘compliments and complaints’ at www.police.vic.gov.au

Néu khong hai long vé hanh déng cla canh sat,
quy vi hdy yéu cau dugc ndi chuyén véi canh st trudng
hodc don trwdng don canh sat hodc doc tai liéu
'khen ngoi va khiéu nai' tai www.police.vic.gov.au

Police working with you can suggest local and other specialist services.

Canh sat phuc vu quy vi cd thé goi y cac dich vu chuyén
nganh va cac chuyén gia khac tai dia phuong.

In an emergency, call Triple Zero (000)

www.police.vic.gov.au

Do Canh sat Victoria phat hanh 30/05/2017
Tiéng Viét / Vietnamese

Trong trwé'ng ho'p cap ctru, goi Ba S8 Khéng (000)

Trang 3/3



http://www.police.vic.gov.au/
http://www.police.vic.gov.au/
http://www.police.vic.gov.au/
http://www.police.vic.gov.au/

